
Hospitality : 
The quality or disposition of 

receiving and treating others in a 
warm, friendly, generous way.



In other words:  
Treating people right.



We must show genuine kindness 
and hospitality, regardless of a 

person’s position or status.



One of the greatest things we can do 
for someone is to help them feel a 

sense of belonging and comfort during 
challenging times in their lives. 



Hospitality is when you are willing to be 
a blessing to someone else; when 

someone else’s happiness becomes 
your priority.



Power of Nice Principle:  
Positive 

Impressions(Attitudes)Are 
Like Seeds

*The Power of Nice: How to Conquer the Business World with Kindness 
Chapter Two: The Six Power Of Nice Principles 



Power of Nice Principle:  
   

Negative 
Impressions(Attitudes) Are 

Like Germs
*The Power of Nice: How to Conquer the Business World with Kindness 

Chapter Two: The Six Power Of Nice Principles 



“People will forget 
what you said, forget 

what you did, but 
people will never 

forget how you made 
them feel.” 

~ Dr. Maya Angelou


